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JAIPUR DEVELOPMENT AUTHORITY

Room No. MB-32, Ram Kishore Vyas bhavan, Indira Circle,
JawaharLal Nehru Marg, Jaipur- 302004

No:- JDA/PRO/2025 Date: as signed

NOTICE INVITING BID

Online Bids Are Invited For The Work Of High Quality Audio-Video Production & Social Media Management On Rates to be
Approved Through agencies. Estimated cost of the bid is Rs. 100.00 Lakh. The last date for Applying Bid and making online payment on
JDA portal on 08.09.25 . Details may be seen in the Bidding Document at JDA office or on the State Public Procurement Portal website
wWww.sppp.rajasthan.gov.in, www.eproc.rajasthan.gov.in and www.jda. rajasthan.gov.in.

To participate in the bid, bidder has to be :

1. Registered on JDA website https://jda.rajasthan.gov.in,

For Participating in the bid, the bidder has to apply for the bid and pay the Bidding Document Fee, RISL Processing Fee and Bid Security
Deposit online only.

2. Bidder should be registered on e-Procurement Portal of Government of Rajasthan www.eproc.rajasthan.gov.in for online e-Bid

submission.

Public Relation Officer,
Jaipur development Authority,

Jaipur
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No:- JDA/PRO/2025/D-

JATIPUR DEVELOPMENT AUTHORITY
Room No. MB-32, Ram Kishore Vyas bhavan, Indira Circle, JawaharLal Nehru Marg, Jaipur- 302004
Date:-
NOTICE INVITING BID

Name & Address of the Procuring Entity

Name: Jaipur Development Authority
Address: PRO, Room No. 32 Main Block, Ram Kishore Vyas bhawan, Indira Circle, JawaharLal Nehru Marg, Jaipur- 302004

Y VY

Subject Matter of Procurement

> Open tender for the The Work Of High Quality Audio-Video Production & Social Media Management On Rates t0 be Approved
Through agencies.

Period

»  For one year

Bid Procedure

»  Two Stage Method Tender open competitive eBid procedure at
http://eproc.rajasthan.gov.in

Bid Evaluation Criteria (Selection method)

> Quality cost based selection (QCBS)-H1

Websites for downloading Bidding Document,
Corrigendum’s, Addendums, etc.

»  Website: www.sppp.rajasthan.gov.in
www.jda.Rajasthan. gov.in

www.eproc.rajasthan.gov.in

Website for online Bid application and payment *

> Website: www.jda.Rajasthan. gov.in
> For participating in the Bid, the Bidder has to apply for this Bid and pay the Bidding Document fee, RISL processing fee and Bid
Security deposit online only.
o Bidding document fee: Rs. 2000/~ (Rupees TWO Thousand only) (@50% cost for SSI units)
> RISL Processing Fee: Rs. 1500/- (Rupees One Thousand Five Hundred only)
> Requisite Bid Security Deposit - Amount (INR) : 2% of Estimated Procurement Cost, 0.50% of S.S.1. of Rajasthan, 1% for Bidder
registered as contractor in JDA, 1% for Sick Industries, other than S.S.I., whose cases are pending with Board of Industrial &
Financial Reconstruction
o In case of Departments' of the State Government and Undertakings, Corporations, Autonomous bodies, Registered

Societies, Cooperative Societies which are owned or controlled or managed by the State Government and Government
Undertakings of the Central Government shall submit a bid securing declaration in lieu of bid security.

Estimated Procurement Cost

> INR 1,00,00,000.00

Bid Security Deposit

> Requisite Bid Security Deposit - Amount (INR) : 2% of Estimated Procurement Cost, 0.50% of S.S.I. of Rajasthan, 1% for Bidder
registered as contractor in JDA, 1% for Sick Industries, other than S.S.I., whose cases are pending with Board of Industrial &
Financial Reconstruction
> In case of Departments' of the State Government and Undertakings, Corporations, Autonomous bodies, Registered Societies,
Cooperative Societies which are owned or controlled or managed by the State Government and Government Undertakings of the

Central Government shall submit a bid securing declaration in lieu of bid security.

Applying Bid and Making Online Payment On JDA
Portal www.jda.Rajasthan. gov.in

start Date:- 26.08.25 at 12:00 pm onwards
End Date:- 08.09.25 at 5:00 pm

Bid Submission on e-procurement Portal of GOR

(www.eproc.rajasthan.gov.in)

start Date:- 26.08.25 at 12:00 pm onwards
End Date:- 08.09.25 at 5:00 pm

Date/Time/Place of Technical Bid Opening

Date:- 09.09.25 3:30 PM
PRO, Room No.32, Main building, JDA, Jaipur.

Y V|V V|V V

Date/Time/Place of Financial Bid Opening

Will be intimated later to the technically qualified bidders

Bid Validity

> 120 days from the bid submission deadline
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* Process for Participation & Depositing Payment Online
Jaipur Development Authority has decided to receive Earnest Money Deposit (EMD) (Bid Security), Tender Fee and RISL processing fee online through JDA Portal. The bid security options available in tender for
participants are as mentioned below:
A. To participate in the bid, bidder has to be:
(] Registered on JDA website https://jda.rajasthan.gov.in (by depositing Rs. 500.00 online, the validity of which remains 3 (three) years).
L] For participating in the Bid, the Bidder has to apply for this Bid and pay the Bid Document Fee, RISL Processing Fee and Bid Security Deposit, online only.
L] Registered on e-Procurement Portal of Government of Rajasthan www.eproc.rajasthan.gov.in for online e-Bid submission.
B. Payment Options:
Option-1: Bank Guarantee (BG) against EMD / Bid Security
Bidder may opt Bank Guarantee (BG) against EMD (Bid Security), for which bidder requires to prepare BG before applying in the tender. The details of BG requires to be fed on JDA portal before paying
balance amount (Tender Fee + RISL Processing Fee). This amount will be paid through Payment Gateway only, option to make balance payment through EFT (RTGS/NEFT) will not be available.
If bidder does not opt for BG against EMD, options of making complete payment through Payment Gateway or through EFT (NEFT / RTGS) will be available.
Option-2: Electronic Fund Transfer (EFT: NEFT/RTGS)
If the bidder selects payment mode as EFT (NEFT/RTGS), “Paying Slip for EFT (NEFT/RTGS)” will be generated by the system for the complete amount. The payment can be made from any Bank any
Branch using this Paying Slip through NEFT/RTGS (Claim against payment made through EFT in any other JDA bank account will not be acceptable and bidder stands disqualified from participation in the bid
applied for). After successful transaction through NEFT/RTGS, as per the standard procedures it may take 4 to 24 hours in process of confirmation of EFT through Auto-Process depending on the time of EFT
done. Therefore, option to make payment through EFT (NEFT/RTGS) will be available till 48 hours prior to closing date of bid participation.
Option-3: Payment Gateway (Aggregator)
The facility to make payment through Debit Card, Credit Card, Net banking etc., will be available. User can use this facility from anywhere any time till the closing date & time of bid participation.
C. Bid Participation Receipt
After confirming payment, the bidder will get Bid Participation Receipt on the basis of which user will get the payment details along with other details for bidding on e-Procurement portal of GOR.

. In case of BG as the remaining payment will be done through Payment Gateway, on successful transaction the “Bid Participation Receipt” will be generated on real time basis.
. In case complete payment is done through Payment Gateway, on successful transaction the “Bid Participation Receipt” will be generated on real time basis.
. In case complete payment is done through EFT (NEFT/RTGS), on confirmation of payment from ICICI Bank (Auto Process) “Bid Participation Receipt” will be available on Login of Bidder on JDA
portal.
1. Bidder (authorised signatory) shall submit their offer on-line in Electronic formats both for technical and financial proposal.

2. In case, any of the bidders fails to pay the Tender Fee, BSD, and RISL Processing Fee, online (subject to confirmation), its Bid shall not be accepted.

3. To participate in online bidding process, Bidders must procure a Digital Signature Certificate (Type III) as per Information Technology Act-2000 using which they can digitally sign their electronic bids. Bidders
can procure the same from any CCA approved certifying agency, i.e. TCS, Safecrypt, Ncode etc. Bidders who already have a valid Digital Signature Certificate (DSC) need not procure a new DSC. Also, bidders
must register on http://eproc.rajasthan.gov.in (bidders already registered on http://eproc.rajasthan.gov.in before 30-09-2011 must register again).

4. JDA will not be responsible for delay in online submission due to any reason. For this, bidders are requested to upload the complete bid well advance in time so as to avoid 11th hour issues like slow speed; choking
of web site due to heavy load or any other unforeseen problems.

5. Bidders are also advised to refer "Bidders Manual Kit" available at eProc website for further details about the e-Tendering process.

6. Training for the bidders on the usage of e-Tendering System (eProcurement) is also being arranged by DoIT&C, GoR on a regular basis. Bidders interested for training may contact e-Procurement Cell, DoIT&C
for booking the training slot. Contact No: 0141-4022688 (Help desk 10 am to 6 pm on all working days) e-mail: eproc@rajasthan.gov.inAddress : e-Procurement Cell, JDA, Yojana Bhawan, Tilak Marg, C-
Scheme, Jaipur

7. The procuring entity reserves the complete right to cancel the bid process and reject any or all of the Bids.

8. No contractual obligation whatsoever shall arise from the bidding document/ bidding process unless and until a formal contract is signed and executed between the procuring entity and the successful bidder.

9. Procurement entity disclaims any factual/ or other errors in the bidding document (the onus is purely on the individual bidders to verify such information) and the information provided therein are intended only to
help the bidders to prepare a logical bid-proposal.

10.  The provisions of RTPP Act 2012 and Rules, 2013 thereto shall be applicable for this procurement. Furthermore, in case of any inconsistency in any of the provisions of this bidding document with the RTPP Act
2012 and Rules, 2013 thereto, the provision of RTPP Act 2012 and Rules 2013 shall prevail.
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Process for Participation & Depositing Payment Online
JAIPUR DEVELOPMENT AUTHORITY, has decided to receive Bidding document fee, RISL Processing Fee and Bid Security Deposit through online mode only for
which the bidder has to get registered himself on JDA portal

https:/jda.rajasthan.gov.in .
To participate in the bid, bidder has to be:

1 . Registered on JDA website https://jda.rajasthan.gov.in_(by depositing Rs. 500.00 online, the validity of which remains 3 (three) years).

For participating in the Bid, the Bidder has to apply for this Bid and pay the Bid Document Fee, RISL Processing Fee online only.

2 . Registered on e-Procurement Portal of Government of Rajasthan www.eproc.rajasthan.gov.in for online e-Bid submission.

Methods for depositing on line amount

Option-1:

Tender Fee + RISL Processing Fee amount will be paid through Payment Gateway only.

Options of making complete payment through Payment Gateway or through EFT (NEFT / RTGS) will be available.

Option-2: Electronic Fund Transfer (EFT: NEFT/RTGS)

If the bidder selects payment mode as EFT (NEFT/RTGS), “Paying Slip for EFT (NEFT/RTGS)” will be generated by the system for the complete amount.
The payment can be made from any Bank any Branch using this Paying Slip through NEFT/RTGS (Claim against payment made through EFT in any other JDA bank
account will not be acceptable and bidder stands disqualified from participation in the bid applied for). After successful transaction through NEFT/RTGS, as per the
standard procedures it may take 4 to 24 hours in process of confirmation of EFT through Auto-Process depending on the time of EFT done. Therefore, option to make
payment through EFT (NEFT/RTGS) will be available till 48 hours prior to closing date of bid participation.

Option-3: Payment Gateway (Aggregator)

The facility to make payment through Debit Card, Credit Card, Net banking etc., will be available. User can use this facility from anywhere any time till the closing date &
time of bid participation.

Bid Participation Receipt
After confirming payment, the bidder will get Bid Participation Receipt on the basis of which user will get the payment details along with other details for bidding on e-

Procurement portal of GOR.

L] In case complete payment is done through Payment Gateway, on successful transaction the “Bid
Participation Receipt” will be generated on real time basis.

In case complete payment is done through EFT (NEFT/RTGS), on confirmation of payment from ICICI Bank (Auto Process) “Bid Participation Receipt” will be available
on Login of Bidder on JDA portal.

While participation in the bid, a receipt will be generated through the system showing the submission details as per Bid Participation Receipt (Sample Enclosed). The
bidder is required to fill the instrument numbers for various heads on e-Procurement portal www.eproc.rajasthan.gov.in as mentioned in the receipt.
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Bid Participation Receipt

Date & Time :................. AM/PM
Bid Detail
BidId: e Procurement Entity : XXXXXXXXXXXXXXXXXX
Bid Title:
Bid Value: ................

Bid Opening Place : Room No. 15, Main Block Jaipur Development Authority

Bidder Detail

Name of Entity: XXXXXXXXXXX Mobile No.:  XXXXXXXX

Registration Type: Individual Instrument Amount: ..........

Payment Mode: Online UTR Payment Channel: Payment Gateway ICICI Branch-JDA

Instrument No.: ... Instrument Date: ...

Dates Detail

Sr. No. Event Name Event Date
1 Publishing Date L 03:00 PM
2 Bid Opening Date 03:30 PM

Specific Instrument for eProc Rajasthan

Instrument Type

Instrument Number Head Name Amount Date
10000 Tender Fee 1000.00
10001 RISL Processing Fee ~ .........
10002 Earnest Money Deposit (EMD) e e
(Bid Security)
Issuer Detail: Jaipur Development Authority Challan Number:...................ccee.e.

More details about Registration Process, Terms and Conditions and FAQ along with contact details is available on
JDA website https://jda.rajasthan.gov.in
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Template of Online Receipt as part of NIB Document

Bidder has to submitted as proof of deposited amount against the Bid on eProcurement Protal

Jaipur Development Authority, Jaipur.
Bid Participation Receipt

Date & Time
Bid Detail
Bid ID: Procurement Entity:-
Bid Title:
Bid Value: Bid Opening Place:
Bidder Detail
Name of Entity: Mobile No.:
Registration Type: Instrument Amount:
Payment Mode: Payment Channel:
Instrument No.: Instrument Date:
Dates Detail
Sr. No. Event Name Event Date
1 Publishing Date
2 Bid Opening Date
Specific Instrument for eProc Rajasthan
Instrument Type
Instrument Number Head Name Amount Date
Tender Fee
RISL Processing Fee
Bid Earnest Money

Issuer Detail: Jaipur Development Authority Challan Number:
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HIGH QUALITY AUDIO-VIDEO PRODUCTION ON
RATES TO BE APPROVED

Instruction to Bidders and Bid Data

Important Instruction:- The Bidders are advised to acquaint themselves with the provision
of the RTPP Act and the RTPP Rules before participating in the Bidding process.
Scope of services for the work of High Quality Audio-Video Production.

The Specifications and Special Conditions of the Services are as follows :-

1. This tender for selection of Agencies/firms for production of very good quality

audio and video creative.

2. The Video creative's will be of 4K H.D. quality or latest technology.

. preference during the work allotment will be given to the agency/firm on good
quality performance basis. The departmental screening committee will be able to
issue work order keeping in mind the subject matter.

4. It will be investigated how many minutes of content creation took place throughout

the year. How many minutes of film was made for the government and for the

private sector.
Agency will be open throughout the year and reviewed on monthly basis.

6. A team of officers will visit the premises of the firm/agency to counter verify the
Man Power and Infrastructure as declared in the tender document.

7. At the time of final submission of Video Production agency will have to submit the
raw footage of the Camera as per the 4K resolution.

8. The selection of the Agency will be done by Qualification Conditions as provided
in the Bidding Document and a Contract will be entered into with the selected
Agency.

9. Bills will be submitted by firm on deliverable based & monthly basis. bills of the
work done by firm will be paid as per rules only after the verification/approved by
the PRO.

(98]
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SOCIAL MEDIA MANAGAMENT
SCOPE OF WORK

1.0 SCOPE OF WORK

The scope of work of the selected agency shall be, but not limited to, the following:

a) The agency will be responsible for handling, managing and maintenance of
all official social media handles/accounts (Facebook, Twitter, Instagram,
YouTube Channel of JDA or if any prominent social media comes during work
tenure. The agency will study the activities of existing JDA sections and
simultaneously prepare documentation and submit it within 2 days with social
media coverage of Jaipur JDA, especially focusing on events & programs
organize every month.

b) At least 2 qualified and experienced professionals (one designer and one
project manager cum media consultant) must be engaged for JDA in Jda office,
Jaipur and on need basis these would be available at JDA . Good
communication skills in English & Hindi is essential requirement.

o One project manager cum Consultant - for content writing for social
media, interviews with JDA officials, project-based feature stories for
social platform etc.

o One professional Designer - with expertise in social media (Twitter/
Facebook/ YouTube/ Instagram/ etc.) management, content writing on
regular day to day basis. Graphic designers with field experience in
Conceptualizing, graphic designing, web designing and publishing
tools. Content writers (both in Hindi and English)

o Additional supportive onsite/offsite manpower shall be provided by the
agency as and when necessary for time bound activities without any
further financial assistance, like additional manpower needed to create
creatives for event like — inauguration & foundations programs, colony
camps, social camps, visits etc.

c) Setup a digital command center for regular updates of JDA activities,
initiatives and address people concerns at Agency’s office in Jaipur city.

d) Management and growth strategy of all social channels.
e) Work to be done on social media will include, but not limited to:

o The agency shall prepare a social media communication strategy for
effective dissemination of all the JDA activities on all social media
channels (Twitter/Facebook/Instagram/YouTube).

o The social media management will consist of post creation, posting
and driving of innovative outreach campaigns. The agency needs to
provide a detailed plan of campaign ideas & timing.

o The agency shall make prompt and péo er u datin%
itnatiie.Not

of ..
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activities of the department through its onsite and offsite support team
in consultation with JDA .

Posting and filtering of user comments, providing responses to all
official social media handles & profiles, and creation of relevant
tagging & linkages.

Repackaging of the content (videos and photographs) into suitable
formats (video packages and others).

Giving new & colorful look to all social media handles in form of
artwork, creative, themes, etc.

The bidder shall be responsible for posting and filtering of user
comments, providing responses to all the official social media
handles/profiles, and creation of relevant tagging & linkages of the
content on all the platforms.

The agency shall set up a complete social networking management
system for JDA and manage the various social media platforms of
JDA in English, Hindi languages.

The agency shall be responsible for round the clock moderation of all
social media platforms to address spam, unauthorized and
inappropriate content, etc.

The agency shall manage live events through Facebook, Twitter,
YouTube, etc.

The agency shall publicize all the events, seminars and workshops as
suggested by JDA through these social media platforms.

All queries received on all the platforms which need not require
inputs from JDA must be replied to within 24 hours and all queries
which require a consultation with JDA should be answered within
two working days.

The agency shall use a good industry standard monitoring tool for
analyzing comments/remarks about JDA in various media like
newspapers, magazines, blogs, social media platforms, etc., both
offline and online, state level, national and international.

The agency would be responsible for storage of content and data by
means of Online/Offline archival support including cloud-based servers
(online) and servers at JDA premises (offline). The archival system
should have back up storage with long- term retention. The content
shall be available for minimum one year.

The agency shall be responsible for enhancement of the reach of the
messages on various social media platforms through organic means
so that the content would reach to the last mile on internet domain on
near real time basis. The bidder shall be able to multiply the reach of
content and promote content organically on various social media
platforms following fair and legitimate methods.

The agency shall enhance audience engagement on all social media
channels through designing and implementing contests, campaigns,
promotions, etc. for generating awareness on JDA activities and
related fields among people and for engaging citizens in JDA ’s
initiatives.

The agency shall ensure that significant posts made by the public on
the JDA ’s social networking sites are monitoreSignaitareidot-Verified
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and are brought to the notice of the designated JDA ’s officials
through daily e-mail & hardcopy reports.

The agency shall have credible contingency plan to effectively handle
crisis and emergencies.

The agency will be responsible for creative content generation,
recreate or convert the content and repackage the available content.
The content may be of various forms such as graphics, cartoons,
smart art, animations, storyboards etc. without any infringement of
Intellectual Property Rights (IPR).

The agency shall be responsible for information gathering, material
collection, documentation and validation with concerned users for
creative content writing and social media/other media management.
The agency shall be responsible for uploading of news, events,
schemes and achievements related information, images and videos on
daily basis in coordination with JDA officials on social media and
JDA website/web portal.

The agency shall assist JDA , as and when required, during the
inauguration/foundation/Mega Events by JDA for digital publicity
with ideas and suggestions.

The agency shall design and provide creative inputs for presentations
being made by JDA .

The agency shall have the responsibility of ensuring that all content
featured/published on the basis of this assignment is free of legal
encumbrances including copyright issues. JDA will not have any
responsibility in this matter. The bidder shall submit a suggested
process of Performance Review on a quarterly basis before signing of
contract. This will be appropriately and suitably amended (if
required) by JDA and implemented

The bidder shall submit fortnightly, “Effectiveness Analysis and MIS
Reports “to JDA on the effectiveness of the social media strategy for
JDA ’s activities on the social media platforms and the results
achieved.

The bidder should suggest the number of reports eliciting
periodicity, format and content of such reports which should help
JDA to know the exact position of the efforts undertaken.

A predefined fortnightly content calendar for each of the social media
platform to be shared with JDA , a week in advance for approval. The
same cycle to be followed for approval of the content calendar
throughout the year.

Content could pertain to the projects in progress and on the anvil,
schemes, auction program, camp program, meeting, events, funding
opportunities etc. Outdated information will be periodically archived
to reduce information loads. These messages will be complimented
with visual pictures, animation. Video clips and graphics to assist
information transfer and attention.

Conceptualizing, designing and supervise the jobs like e-
brochures, & leaflets/filer, posters, led backdrop designs etc.

Design and creative inputs in the presentations being made by the
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o The Bidder has to share information/documents whenever asked for
by any authorized committee of JDA .

o Monitor the social media accounts in one place.

o Developing creative units like digital banners / posters / fliers and video
content of up to one-minute duration on campaigns, festivals, events,
achievements, etc. for posting on social media handles / blogs /
websites, as and when may be required.

o Procuring photographs, music and videos as may be required. The
expenses for the same would be paid by the Selected Agency, including
third party image/audio/video libraries, without any financial
implications for the Procuring Entity.

The scope of work includes, but is not limited to, the following key areas:

1. Content Creation and Dissemination

Develop, create, and post regular, high-quality content across all assigned JDA
social media handles.

Content formats will include, but are not limited to, videos, infographics,
written articles, static creatives, and artwork.

Content themes will be developed in coordination with JDA and will focus on:

Increasing awareness of JDA schemes and new initiatives.

Highlighting improvements in service delivery.

Disseminating advisories and educational content for citizens.

All content themes, scripts, and creative concepts must be submitted to and
approved by JDA prior to publication.

2. Social Media Management and Growth

Implement a strategic approach to gain followership and increase engagement
across all JDA social media handles.

Apply Search Engine Optimization (SEO) best practices to improve the
visibility and reach of JDA's digital content.

Actively manage and moderate all comments and grievances, providing timely
and appropriate replies as per JDA's guidelines.

Proactively neutralize negative comments, false information, and
misinformation, based on discussions and direction from JDA officials.

3. Online Reputation Management and Social Listening

Monitor online conversations and trends related to JDA through dedicated
software and tools (e.g., trend and brand monitoring).

Conduct social listening to identify key public sentiments, concerns, and
conversations.

Provide real-time reports on brand mentions and public perception to JDA for
a proactive communication strategy.

Performance Metrics and Reporting
The agency's performance will be assessed on a comprehensive and sustained
growth across all assigned social media handles. The following metrics will be
a critical part of the evaluation:

1. Key Performance Indicators (KPIs)
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e Followership: Continuous and measurable growth in the number of followers
across all platforms.

e Engagement: Increase in likes, shares, comments, and other forms of user
interaction.

e Reach: Expanding the organic and paid reach of JDA's social media content.

e Engagement Rate: The agency is expected to grow the engagement rate by
2-5% every month, in comparison to the previous month. This will be a key
metric for performance assessment.

2. Content and Strategy Metrics

e Content Strategy: Quality and effectiveness of the content plan in achieving
communication objectives.

e Textual/Visual Creativity: Innovation and quality of visual and written content.

e Digital Best Practices: Adherence to contemporary digital marketing trends
and best practices.

e Data Mining and Translation: The ability to analyze performance data and
translate it into actionable insights for future content strategy.

3. Innovation and Reporting

e The agency is encouraged to propose and implement new and innovative ways
to disseminate content and engage users, such as podcasts, audio/video-based
tools, and live events. The success of these initiatives will be part of the
performance assessment.

e Reporting: The agency must provide all performance metrics in the form of a
detailed weekly dashboard. This dashboard should be comprehensive, data-
driven, and easy to interpret, offering insights into growth, engagement, and
content performance.

2.0 Key Deliverables

Graphics
v Graphics of e-flyers/posters/brochures/pamphlets: Tentatively 20-25 per
year
v Graphics of Booklet on Annual/Quarterly/Monthly achievements: 10-12
per year

v New programe/events or existing product redesign: 25 per year
Creative social media videos
v 1-2 minute audio/video bites: 2 per week
v Scripts/creative for 1-3 min small videos covering various
program/events/schemes of JDA : 1 per month

Broadcasting/Promotions

(A) Facebook:
1. Monthly updation of Facebook cover image
2. Atleast 25 posts every month
3. Nature of posts: Image/graphic/infographic-based static creative,

clippings of media coverage, micro/nano videos, M? aglotf\/e\rified
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3.
6.
7

Nature of Content: Achievements, facts, relevant tips/suggestions,
testimonials/bytes, information, greetings, etc collecting by agency to
concerned officers of JDA

Follow relevant pages

Page promotion and boosting of posts to increase engagement/traffic
Monthly report

(B) Instagram:

1.
3.
4.
3.

6.
7

Monthly updation of Instagram cover image

At least 25 posts every month

Nature of posts: Image/graphic/infographic-based static creative,
clippings of media coverage, micro/nano videos, GIFs take by agency
Nature of Content: Achievements, facts, relevant tips/suggestions,
testimonials/bytes, information, greetings, etc collecting by agency to
concerned officers of JDA

Follow relevant pages

Page promotion and boosting of posts to increase engagement/traffic
Monthly report

(C) YouTube:

1.

2.

3.
4

(D) Twitter:

1

2.
3.
4.

9]

6.

25 video content (with shoot videos) posted on Department’s channel
every month

Nature of Content: Interesting facts, relevant tips/suggestions,
testimonials/bytes, relevant existing videos shoot by the agency for
offline activities/promotion, etc collecting by agency to concernced
officers of JDA

Page promotion and boosting video to increase engagement

Monthly report

Monthly updation of cover image

At least 25 tweets every month

Relevant re-tweeting

Nature of Content: Achievements, facts, testimonials/bytes,
information, greetings, etc collecting by agency to concernced officers
of JDA

Follow relevant handles

Monthly report

v Creation of graphics on JDA ’s activities on other social media (e.g.
Whatsapp Channel): 25 per month

v Shall

submit monthly, “Effectiveness Analysis and MIS Reports” to JDA

on the effectiveness of the social media strategy and the results achieved
(providing information on insights/reach/number of followers
increased/number of animated videos created/graphics created/gifs/etc.):
per month

3.0 Note

v Content Information Collecting to Concerned Officers of JDA and
Content Photo take and Video Shoot by Agency. After this Process agency
Modify to Make it for social media and released after approval of PRO

JDA.

v Agency to develop infographics and image/ graphi§igpeaturetiNet ¥erified
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social media and blogs as and Instructed by PRO JDA and Higher
Authority of JDA.

v The agency must have the Jaipur based team of personnel as required by
Qualification criteria to work on the assigned task.

v The agency needs to proactively manage for prompt communication
strategies in contact with a single point of contact within JDA.

v Above key deliverables are tentative, 20-25% increase or decrease in
above scope of work would have no impact in cost provided by bidder.

v Content publishes after approval of PRO or Higher Authority of JDA.

4.0 PENALTY, LIQUIDITY DAMAGES AND TERMINATION

4.1 PENALTY

The firm has to complete the job assigned / as listed in the Key Deliverables
section, within agreed time and if the job is not completed within the stipulated
time, a warning letter will be given followed by penalty @ 1% of the contract
value for any uncompleted job as per the key deliverables will be imposed on
the firm.

4.2 LIQUIDITY DAMAGES

1) In case of extension in delivery period with liquidated damages the recovery
will be based on following percentage of value of services, which the bidder has
failed to supply/install/complete -

a. 2.5% of the respective monthly amount in case of delay upto one quarter of
the stipulated delivery period

b. 5.0% of the respective monthly amount in case of delay exceeding one
quarter but not exceeding half of the stipulated period

c. 7.5% of the respective monthly amount in case of delay exceeding one
quarter but not exceeding half of the stipulated period

d. 10% of the respective monthly amount in case of delay exceeding three
quarters of the stipulated period

2) Maximum amount of liquidated damages shall be 10% of the work order
value.

4.3 TERMINATION

JDA has right to terminate the contract at any time in case of selected vendor
failing to meet performance expectations, contract breach or any foreseen
reasons circumstances outside the control of JDA.

4.4 PAYMENT

Bills will be submitted by firm on deliverable based & monthly basis. bills of
the work done by firm will be paid as per rules only after the
verification/approved by the PRO.
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JIcieTdl &I ddb-ld! JIIT:

.
1. | A Proprietorship firm duly registered, a company registered in | Incorporation / Registration Certificate

India under the Companies Act 1956 or a Partnership Firm | Certification by Authorized signatory on letter head regarding
registered under Indian Partnership Act, 1932 and operating for | the years in Designing of Communication Material

the last 7 years in Designing of Communication Material which
includes Publication design, advertising design,
Web/multimedia-design, ~ Event  design, Social media
management & promotion, Audio-visual/films production, etc.
as on March 31, 2025.

2. | "W Annexure- A, B, C & D & 3/@R €997 U7 | BN BYOT 93 el fhar o © |

3. | The firm should have a minimum annual average turnover of Rs. | Certificate from CA/Audited Balance sheet for the three
75.00 Lakh in the last 3 financial years (2022-23, 2023-24, | previous financial years with CA’s Registration Number / Seal.
2024-25) from communication design activities/social media | (Firms may provide Provisional Turnover for the year 2024-25
management certified by statutory auditor with CA’s Registration
number/seal (UDIN NO. should be mentioned) in case
statutory audit is not conducted/completed) (annexure-1)

4 | SCAETAT T U TR I AR © | YTPHTS BT YO BRI Ui el &Y o+ 2 |
5. | The bidder should not be in last 3 Years blacklisted by Center/ gleilerdl gRT 59 9%+ ¥ o' Annexure-3 aﬁm—rﬁqﬁ
State Government Department/ PSU/Corporation/ R wUF 10000 B AF-GRREE W W @y
Board/ Autonomous Body HEARY B qUI—F TR AT 2 |
6. | drei&mar Joint Ventures or Consortiums =81 &M =1ed | B /HH B ole’US W $9 q19d WETOT JKT BI O @ |
- | drefraTar T SHYEEl. dofipxor g Sifard 2 | eI B SNUA.SL IRREIA TG AR @A aifod
Uiy Her Bl B |
g. | The firm must have the following persons in its team: A self — declaration by the firm with details of the team
e Project Manager/Client Servicing Executive - One members including Name, Age, Qualification, Date of
e  Graphic designers — Two joining the firm, work experience. (annexure-2)
e Copy/ content writer -One
e Social Media Expert —One
e Web Designer — One
e Web Developer — One
e Video Editor — One

9. | Office in Jaipur with infrastructure and manpower located at Registration Certificate or related document to be submitted
Jaipur

Ae— Sad aEe ARl B gul F arel defarasit &1 & Technial Bid Evaluation & Financial
Bid Evaluation f&ar SRRm|

L SO Lo B O, qUd BT g 6 S sifhd /der
faeRor | € o arell guA @ |l I DR E |

TS @ TR
L T 1 e [ | A

T §§ Al
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Minimum Key Personnel Requirement

S No. Designation Number of Resources | Qualification Requirement Annexure
(all full time)
1 Project Manager/Client Servicing 1 The Person should be an MBA Marketing or A self — declaration by
Executive: equivalent. Maximum 5 years’ experience in the firm with details of
Project Manager/Client Relationship Manager leading and managing creative teams in a the team members
will be responsible for overseeing the creative agency or similar organization. including Name, Age,
development and execution of all creative Qualification, Date of
campaigns and materials. joining the firm, work
- ; ; experience. (annexure-
2 Graphic Designer: 2 3 years of experience in a creative agency or 2)
The graphic Designer/illustrator will design similar organisation.
and produce promotional materials, both in The person should be Degree/Diploma in Visual
print and digital formats, such as brochures, Arts, Applied Arts, Graphic Design, or
posters, flyers, social media, panels, etc. Multimedia.
3 Copy/Content/Script Writer: 1 5 years of experience in content writing.
The copy writer will be responsible for The person should be a Diploma/Graduate/ PG
developing content for print, social media and in mass communication/MBA or equivalent
films
4 Video Editor: 1 3 years of experience in video editing
The video Editor will be responsible for The person should be Degree/Diploma in
editing and post production of all video content multimedia, video editing, motion graphics, or
required for creative and social media equivalent.
campaigns and materials.
5 Social Media Expert: 1 The person should have 3 years’ experience in
The Social Media Expert/Manager will be Social Media.
responsible for the development of social The person should be a diploma/graduate/ post
media content strategy including graduate in Mass com/MBA Marketing or
content ideation, creation and distribution to equivalent.
achieve social media goals and objectives.
6 Website Designer: 1 The website designer should have a Bachelor's
The person will be responsible for website or master's degree with at least 5 years of
design and UI/UX design and meet required experience in managing website development
quality standards. projects.
The person should be a diploma/ graduate/ post
graduate in Visual Arts, Applied Arts,
Multimedia or equivalent.
7 Website Developer: 1 The website developer should have a Bachelor's

The person will be responsible for website
development/coding/programming and meet
required quality standards.

or master's degree with at least 5 years of
experience in website development projects.

The person should be Degree/Diploma in
Computer Science/ Computer Applications/
Application Development
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Terms of Reference

. Scope of Work: JDA, Jaipur invites tender in two cover system for selection of AGENCY as per the

prescribed specifications.

Selection process: QCBS Method (Quality and Cost Based Selection method) will be used for
selection of bidder out of the technically qualified bidders. Bidders meeting the required minimum
technical bid qualifications mentioned in tender document] would be eligible for the technical bid
evaluation process. The evaluation would be on the basis of "Evaluation Criterion mentioned in the
tender document.

In the Second Stage, the financial bid of all bidders, who have attained minimum 70 marks in the
technical evaluation, will be opened and compared.

Technical Evaluation: marks

S.N | Heading Criteria for point allotment Max.
. Points
1 Turnover Annual average turnover from Design and communication 25
works/social media management in last three financial years
(2022-23, 2023-24, 2024-25)
e rs.75 Lakh - 10 marks
e Above rs. 75 Lakh to 3 cr. — 15 marks
e Abovers. 3 cr. — 25 marks
Enclose Certificate from statutory auditor /audited balance sheet
for the three previous financial years with CA’s Registration
Number / Seal.)
(Firms may provide Provisional Turnover for the year 2024-2025
certified by statutory auditor with CA’s Registration number/seal
in case statutory audit is not conducted/completed)
2 No of Years of | No. of Years of operation in social media management/design & 25
Operation communication services in Centre/State/Govt. Department/ PSU/
Corporation/board/autonomous body
in last 7 years India till 31% March 2025
e 7years: 15 marks
e Above 7-15 years: 20 marks
e More than 15 years: 25 marks
Enclose Certificate of incorporation issued by the Registrar of
companies along with Memorandum of Articles of Association or
authentic proof
3 Experience in Integrated IEC communication assignment including Press ad | 30
Social Media | gegion, Radio spot, Outdoor design, Flyer/Handout design,
Management/desi s . .
gn of Short/Documentary film and Animation video:
communication/Pr | 1 assignment: 5 Marks
omotional 2 assignments: 10 Marks
material for
Information, . .
Education and Social media management:
Communication 1 assignment: 5 Marks
for Center/ State | 2 assignments: 10 Marks
Government
Department/ .
PSU/Corporation/ TV commercials:
Board/ Autonomo | 1 assignment: S Marks
usBody inlast7 | 2 assignment: 10 Marks
years

(Enclosed the copy of work order/Satlsfactormepiqtm re |\| ot
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Technical Presentation ( marks) to be presented to the committee as per the schedule to be intimated

| | Certificate) | |

by Jda.

Presentation to include the following:

S.N. Criteria for point allotment Max. Points
1 Presentation on: 20

e Experience of the firm & past work in designing communication material for
Government

e Communication strategy & recommendation for JDA IEC

e Two Sample IEC videos for any govt. department

Evaluation of the bids:

The financial bid of the firms scoring 70 marks out of 100 under the technical evaluation (technical
evaluation and technical presentation) will be opened.

The firm will be selected as per Quality and Cost Based Selection (QCBS) procedure. Weighting of
technical score to financial score will be 70:30 and shall be ranked from highest to the lowest on the
basis of their technical score (ST),

In the second stage, the financial evaluation will be carried out as per the Each Financial Proposal
will be assigned a financial score (SF)

The lowest Financial Proposal (FM) will be given a financial score (SF) of 100 points. The financial
scores of other proposals will be computed as follows:

SF =100 x FM/F (F amount of Financial Proposal)

Combined and final evaluation: Proposals will finally be ranked according to their combined
technical (ST) and financial (SF) scores as follows:

S= ST x Tw+ SF x Fw

Note: Where S is the combined score, and Tw and Fw are weights assigned to Technical Proposal
and Financial Proposal that shall be 0.70 and 0.30 respectively

The Selected Applicant shall be the first ranked Applicant (having the highest combined score). The
second ranked Applicant shall be kept in reserve and may be invited for negotiations in case the first
ranked Applicant withdraws, or fails to comply with the requirements specified in the RFP

The bidder scoring Maximum Total Marks would be recommended for selection and will be called
for negotiations. During negotiations the consultant must be prepared to furnish the detail cost
breakup and other clarifications on the proposal submitted by them, as may be required to adjudge
the reasonability of his financial proposal. If the negotiations with this consultant are successful, the
award will be made to him. If negotiations fail, and if it is concluded that the contract with
reasonable terms cannot be concluded with this consultant, the consultant with second highest score
may be invited for negotiations. This process may be repeated until an agreed contract is concluded.

Financial Bid Evaluation:

Proposal with the lowest cost (L1 bidder) will be given a final score of 100 and other proposal given
financial scores that are inversely proportional to their prices- Example:

Bidder Total amount quoted (Rs.) of Financial Bid Financial Score
) 2 3)
A 80 80/80x100=100.00
B 100 : = e
SignafUfé& NbtVerified
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C

150

80/150x100=53.33

Overall Evaluations & Identification of successful bidder:

Total/Final Score as per criteria Technical Quality Score X Technical Weightage in % i.e. 70% + Financial

Score X Financial Weightage i.e. 30%.

The Bidder who obtains maximum Total/Final Score will be declared as successful bidder.

Example:
Bidder Technical/Quality Financial Calculation Final Score Rank of
Name Score obtained Score the Bidder
obtained
1 2 3 4 5 6

A 85 100 (85*70%+(100*30%) | 59.50+30.0=89.50 | H2

B 97 80 (97*70%+(80*30%) 67.39+24.0=91.39 | H1

C 90 53.33 (90*7%+(53.33*30%) | 63.0+15.99=78.99 | H3

Here Bidder B will be declared as successful bidder
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Total Rated quoted | Total amt
S.No Iltem Duration/Size by bidder (4x5)
Qty (without GST)
1 2 3 4 5 6
1 TVC Upto 60 Sec 2
2-5 minute HD/4K 7
5-15 minute HD/4K 3
2 Video/Film 2-5 minute ultra wide 5
5-15 minute ultra wide 5
3 2D .Anlrﬁatlon l{smg still images, Per 60 sec 5
music, without voice-over
4 2D ‘Anermatlor) using still images, Per 60 sec 5
music, with voice-over
5 Film Re-voice over 5
6 Film Re-editing 5
Website design & development Design of
responsive website upto 15 pages incl.
planning of structure, features, functions,
7 content development in English/Hindi, design 1
of home page and all GUIs (front-end and
back-end) using CSS, CMS, etc. with multiple
browser compatibility
7.1 Addition of new pages to the website Per page 12
8 SEO
8.1 | On/Off-page Optimisation Per month 12
9 Poster design 5
10 Event backdrop display Design 12
10.1 | Static Digital Display 12
10.2 | 3D Installation Design 3
Social Media (Posts creation and
11 postlng,. Meta & YouTube paid Per month 12
promotion & management, posts
boosting) : 25 posts, 2-3 short videos
12 WhatsApp/SMS Messages (min. 5k) Per month 12
13 powerpoint presentation per slide 200

1. B B B AR BT Seol AeieTdl gRT ScoliRdd HiaTH § AP WU I BIAT BRI | T T A 3ifhd B
BT | o=f 7 3R, Pic—9Bic AT NIRRT 7T 2T BT |
2. SRSl &1 YA FREAMER 996 & <7 89 |

3. drell & AT Hor e val Ud Br fIaRer & S AR Bl e 8 WeRfd <dr & |
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feedl ot AfdeT & WeR 1 ISR B HT IAHR AFAYT BT BT |
ffder & W gf W sWER 7Y el I Afard 8|
ahdl fFfaerer gRT FogaRr s wvred ufenyfa i S e el o arelt ufoegfa @1 aerifoa @R
foran ST | I8 IR Srgaey e B WR fiRad Sfdes uRgd BRI R dler &1 ST de Sad IR W arel
< el 8N |
e Fefed & @1 Y ¥ e 9 @) @y & fou A1 8T Sad Safd smavdedr B RSN A
A1E A1 FgaR %1 wal vd s W) aerT S |aT |
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TTRIROT STl TR o’ & forg ¥ 2 |
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gfie &g ScollRad @ # FAWuE SR JH0T—u3 R $rafeel & ufd deed & S g | dlell $ aref
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YAV / BTG B BRI UK/ 3Uers el &<l I ST H diell RATBRI Bl |
afl GOl B SURTA WAl & SITAR B BT BRAT BN AT 9D GRT & T B A o Arg T8 gl |
FFEEHAT AT BT B I BT FdeIc el BT | FI—elc B BT G2 H AJa BT FRE B BT ATHR
NIEEASICEIRCIREI
P AP T B DI T H Agay [l f g9y PR fdar S woar € a1 w4 o ufonyfa IR ot
PR Al S Td BH BT @l foRe BIfvd &R f3am SR |
ffaeremar ar= ol v o s & 94T uraul vd 9w i d okdn M & TEeR. 16 @1 el
TAT ISR ol U H URERIAr s aa—2012 vd fRm—2013 #1991 @1 a1 8T |
Bl PR BT BIA BRIAE] BT &3 AR H Rerd =Irrerd e |
THTeS Toldl &I 377ee SR 89 @ faf | $9 500,/ —a g IR TR 15 fad # rga=r Frwres &= g |
e PIg MR §RT BIg T2F GURIT ST @ Sl fdb Jae @iy § A Sl & Al IFged PR 3R eRIER
IR/ RIEIRET IR T HR AT SR |
ey aRRef I~ BF WR o/gdy @1 3@l § Bl I e /He BT AYUT AfIBR SIAUT BT BT |
FEiRT o@f®r & a8 ugd /3udre By T Ffder yua R e 781 f&a SR |
fAfderera w5 @1 SgEd) |, vd BH BT T SITESRIR — 1 T BH Bl SIGECIR — 3 @1 Ui URgd Rl
gl | SR # affa uraum vd S9N SHT-aHE W ERieE ud fen—fder /aneer, o g9 fAfder 'g
e 81, A 8 | FEHgER <3 B8R |
fAfIeTaTar @1 59 dlell S0 YU & W W' | UaR T, @1, A v O Aard w9 9 Ul WRaR gRIER aR
He PR BT | Ul BT ST 3 TR A & AgwY T YT Td BIH 4.—1 U b= 81T |
T AT & IRM X H g W el Ml W & H $HI & Ay H ol U= § gReERiar Frm
2013 BT 9 29 (2—<7) yTdt 81T |
|fea, ST @ Jf¥eR B 6 gey B Faf & IRE B N w30 feaw @1 i Aty o @R
T Pl T PR AP | 59 AR H AFIIDAT (bl W Foi—gd BT AT &l B T |
el gd IR & ey H Rl UBR @l TSR /WIS FAIEe A W U fBar S ddar 2
forRae % TaeciepRer Wit =g MIIaT a1 UHI¥ 8 /Uied WR JAUells dR- & dR faad & 3f<x falkaa uref=n
UF 9e AfId I AT HRT F.-32, J&I 99, SIAUT Bl UK BRAT BT el TR urefl @l ureiEr o
TR B DI (e F A4 g d < f&ar S | uweft &1 fQar war [eRer vd el gud H T R Bl
gRade www.sppp.raj.nic.in 9 www.eproc.rajasthan.gov.in ta https:/jda.rajasthan.gov.in e w
yefdia o= faar Straem (R 46 Td 47) |
Rajasthan Transparency in Public Procurement Act-2012 @ UG & TR faeradl e & ifdeiRal / wifie!
N1 woafeT Afdr &) urerr far S sifvrard g
Rajasthan Transparency in Public Procurement Act-2012 @1 &IRT 38 & dgd ®Ig 1 Bidder 31dT Proposed Bidder
o1 I Uelid BT &, 9 Bid &1 $ls U@e™ I ©d 9 ARIH & ufdae 8, O 98 YoM Uid Sfdr
Y, SIfAUT & THeT AT HR Wbl © | WY & GAM Sqavd (@) & oy wrewE sgaR fgdia smdia
JHRY BRIGRYT AfAfa, SIfawr 2 |
M H i SgaR Ud Fdie PN & FHe AU PR o MR B w9 2500/ —2, ST dierasdl
B qfiel & AT b g B ®©Y H (S Afd, JAun, TR B A < @) Gord de gRi | fgdg e
SR & FHeT I R B B B 10000 / —AuiRa B | S <l B stwfrdy gnl |
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Annexure-1

(Annual Turnover Certificate) (To be executed on Chartered Accountant Firm's letter
head-self attested)

The average gross turnover of M/s
2o o[ LT For the 3 audited years viz. 2022-23, 2023-24
& 2024-25 are given below and certified that the statement is true and correct as per the book of records of the
above-mentioned firm and through online certificate number ........................... [Mention certificate number]
Annual Turnover for the financial years 2022-23, 2023-24 & 2024-25
Turnover in INR
Year
Lakhs

2022-23

2023-24

2024-25
Registration No. of Chartered Accountant/ Firm shall be mentioned here ...
Date Signature of the Bidder Signature of Chartered Accountant with seal
Chartered Accountant (Name and address): ........cc.uevuneiieiieiieii e [insert complete name
and
address of Charted Accountant/ Firm} ............c..cooiiiiinie e,
UDIN ..o

Telephone Number: ...
Mobile Number:

Digitally sign?d‘gy;Na | Kishore
o Meena
RajKaj Ref No.: Designation : Depufy Registrar
17356612 Date: 2025.08.25 1p:18:38 IST

eSign 1.0 Reason: Approv



Annexure -2

TECHNICAL PERSONNEL WORKING ON PAY ROLL OF THE
BIDDER

(Please provide here the details of the composition of the Team of Key

Personnel proposed to be deputed for the Work)

Sno.

Title of the position in|
team and number

Name of the
key person &
age

Qualification | Work
& date  of] Experience

joining

DECLARATION

The above information given is true and we understand that any false
declaration may lead to disqualification of the tender.

RajKaj Ref No.:
17356612

eSign 1.0

Authorized Signature

Signature Not Verified
Digitally sign
Meena ‘
Designation : Depufy Registrar
Date: 2025.08.2 :18:38 IST
Reason: Approv
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Annexure A: Compliance with the Code of Integrity and No Conflict of Interest

Any person participating in a procurement process shall-

(d

©

®

()
(h)

Not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange for an unfair advantage in procurement
process or to otherwise influence the procurement process;

Not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or other benefit or avoid an obligation;

Not indulge in any collusion, Bid rigging or anticompetitive behavior to impair the transparency, fairness and progress of the procurement
process;

Not misuse any information shared between the procuring entity and the bidders with an intent to gain unfair advantage the procurement
process;

Not indulge in any coercion including impairing or harming or threatening to do the same, directly or indirectly, to any party or to its
property to influence the procurement process;

Not obstruct any investigation or audit of a procurement process;

Disclose conflict of interest, if any; and

Disclose any previous transgressions with any entity in India or any other country during the last three years or any debarment by any other

procuring entity.

Conflict of interest. -

The Bidder participating in a bidding process must no have a Conflict of Interest.

A Conflict of interest is considered to be a situation in which a party has interests that could improperly influence that party’s performance of

official duties or responsibilities, contractual obligation, or compliance with applicable laws and regulations.

(@

A bidder may be considered to be in conflict of interest with one or more parties in the bidding process if, including but not limited to :

(a) Have controlling partners/shareholders in common; or

(b) Receive or have received any direct or indirect subsidy from any them; or

(c) Have the same legal representative for purposes of the bid; or

(d) Have a relationship with each other, directly or through common third parties, that puts them in a position to have access to information
about or influence on the bid of another bidder, or influence the decisions of the procuring Entity regarding the bidding process; or

(e) The bidder participates in more than one bid in a bidding process. Participation by a bidder in more than one bid will result in the
disqualification of all bids in which the bidder is involved. However, this does not limit the inclusion of the same subcontractor, not
otherwise participating as a bidder, in more than one bid; or

(f) The bidder or any of its affiliates participated as a consultant in the preparation of the design or technical specifications of the goods,
works or service that subject of the bid; or

(g) Bidder or any of its affiliates has been hired (or proposed to be hired) by the procuring entity as engineer-in-charge/ consultant for the

contract.

PRO Signature of Bidder
JDA, Jaipur

Signature I>J,0tf\/e\rified

Digitally sign?d‘gy;Na

o Meena ‘
RajKaj Ref No.: Designation : De

eSign 1.0 Reason: Approv

B Keaih y Registrar
Date: 2025.08.2 :18:38 IST



Annexure B: Declaration by the Bidder regarding Qualifications

Declaration by the Bidder

In relation to my / our Bid submitted t0 ..........ccooiiiiiiiiiiiii for procurement or
....................................... in response to their Notice inviting Bids No.................dated.......................
we o hereby declare under section 7 of Rajasthan Transparency in Public Procurement Act,
2012 that:

1. T/we possess the necessary professional, technical, financial and managerial resources and competence required
by the Bidding Document issued by the Procuring Entry:

2. I/we have fulfilled my/our obligation to pay such of the taxes payble to the union and the state government or
any local authority as specified in the Bidding Document.

3. I/we are not insolvent, in receivership, bankrupt or being wound up, not have my/our affairs administered by a
court or a judicial officer] not have my/our business activities suspended and not the subject of legal proceeding
for any of the foregoing reasons;

4. I/we do not have, and our directors and officers not have, been convicted of any criminal offence related to
my/our professional conduct or the making of false statements or misrepresentations as to my/our qualifications
to enter into a procurement contract within a period of three years preceding the commencement of this
procurement process, or not have been otherwise disqualified pursuant to debarment proceedings;

5. I/we do not have a conflict of interest as specified in the Act, Rules and the Bidding Document, which

materially affects fair competition;

Date : Signature of Bidder
Place : Name :
Designation :
Address :
PRO
JDA Jaipur

Note: Annexure “B” is mandatory to be fulfilled and signed wil seal by the bidder failing which the bid shall
summarily by rejected without asking any clarification.

Signature l/\Jothe\rified

Digitally sign?d‘gyTNa | Kishore
- Meena
RajKaj Ref No.: Designation : Depufy Registrar
17356612 Date: 2025.08.25 1p:18:38 IST

eSign 1.0 Reason: Approv



Annexure C : Grievance Redressal during Procurement Process
The designation and address of the first Appellate Authority iS...........covvvvviriiiiiiininnnn..
The designation and address of the Second Appellate Authority i ...........ovvvvieirinininnnnn.

(1) Filing an appeal :-

If any bidder or prospective bidder is aggrieved that any decision, action or omission of the procuring entity is in contravention
to the provisions of the Act or the rules or the guidelines issued there under, he may file an appeal to First Appellate
authority, as specified in the Bidding document within a period of ten days from the date of such decision or action,
omission, as the case may be, clearly giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a bidder as successful the appeal may be filed only by a bidder who has participated in
procurement proceedings:
Provided further that in case a procuring entity evaluates the technical bids before the opening of  the financial bids, whose
technical bid is found to be acceptable.

(2) The officer to whom an appeal is filed under Para (1) shall deal with the appeal as expeditiously as possible and shall
Endeavour to dispose it of within thirty days from the date of the appeal.

(3) If the officer designated under Para (1) fails of the appeal filed within the period specified in Para (2), or if the bidder or
prospective bidder or the procuring entity is aggrieved by the order passed by the first appellate authority, the bidder or
prospective bidder or the procuring entity, as the case may be, may file a second appeal to second appellate authority
specified in the bidding document in this behalf within fifteen days from the expiry of the period specified in Para (2) or of
the date of receipt of the order passed by the first appellate authority, as the case may be.

(4) Appeals not to lie in certain cases :-
No appeal shall lie against any decision of the procuring entity relating to the following matters, namely :-
(a) Determination of need of procurement
(b) Provisions Limiting participation of bidders in the bid process
(c) The decision of whether or not to enter into negotiations
(d) Cancellation of a procurement process
(e) Applicability of the provisions of confidentiality

(5) From of Appeals :-
(a) An appeal under Para (1) or (3) above shall be in the annexed from along with as many copies as there are respondents
in the appeal.
(b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying the facts stated in the appeal
and proof of payment of fee.
(c) Every appeal may be presented to first appellate authority or second appellate authority, as the case may be, in person
or though registered post or authorized representative.

(6) Fee for filing Appeal :-

(a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall be rupees ten thousand,
which shall be non-refundable.

(b) The fee shall be paid in the form of bank demand draft or banker’s cheque of a scheduled bank in India payable in the
name of appellate authority concerned.

(7) Procedure for disposal of appeal :-

(a) The first appellate authority or second appellate authority as the case may be, upon filing of appeal, shall issue notice
accompanied by copy of appeal, affidavit and documents, if any, to the respondents and fix date of hearing

(b) On the date fixed for hearing, the first appellate authority of second appellate authority, as the case may be shall-

(i) Hear all the parties to appeal present before him; and
(ii) Peruse or inspect documents, relevant records or copies thereof relating to the matter.

(c) After hearing the parties, perusal or inspection of documents and relevant record or copies thereof relating to the
matter, the appellate authority concerned shall pass an order in writing and provide the copy of order to the parties to
appeal free of cost.

(d) The order passed under sub-clause © above shall also be placed on the state public procurement portal.

PRO Signature of Bidder(in case of

appeal)
JDA, Jaipur

Signature I>Jotf\/e\rified

Digitally sign&@ by Nayal Kishore
- Meena
RajKaj Ref No.: Designation : Depufy Registrar
17356612 Date: 2025.08.25 1p:18:38 IST

eSign 1.0 Reason: Approv



Annexure D : Additional Conditions of contract
1. Correction of arithmetical errors

Provided that a Financial Bid is substantially responsive, the Procuring Entity will correct arithmetical errors during evaluation
of Financial Bids on the following basis :

i.  If there is a discrepancy between the unit price and thebe total price that is obtained by multiplying the unit price and quantity,
the unit price shall prevail and the total price shall be corrected, unless in the opinion of the Procuring Entity there is an obvious
misplacement of the decimal point in the unit price, in which case the total price as quoted shall govern and the unit price shall
be corrected;

ii.  If there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail and the total shall
be corrected; and

iii. If there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is
related to an arithmetic error, in which case the amount in figures shall prevail subject to (i) and (ii) above.

If the Bidder that submitted the lowest evaluated Bid does not accept the correction of errors, its Bid shall be disqualified and its Bid
Security shall be forfeited or its Bid Securing Declaration shall be executed.

2. Procuring Entity’s Right to Vary Quantities

(1) If the Procuring Entity does not procure any subject matter of procurement or procures less than the quantity specified in the

Bidding Document due to change in circumstances, the Bidder shall not be entitled for any claim or compensation except
otherwise provided in the bidding document.
(2) In case of procurement of Goods or service, additional quantity may be procured by placing a repeat order on the rates and
conditions of the original order. However, the additional quantity shall not be more than 50% of the value of Goods/services of
the original contract and shall be within one month from the date of expiry of last supply. If the supplier fails to do so, the
Procuring Entity shall be free to arrange for the balance supply by limited Bidding or otherwise and the extra cost incurred shall
be recovered from the supplier.

3. Dividing Quantities among more than one bidder

JDA will inform the approved L-1 rate to the other bidders who qualified for Price Bid opening for willing to
submit their consent to match with the L-1 rate for the items within 03 days. The bidders who agree to match L-1
rate, will be considered as matched L-1.

The bid quantity shall be fixed in following manner:-
L-1 100% (if single bidder or no other bidder agreed to match the L-1 rate)
Between L-1 and rate matched Firm-1 in the ratio of 60:40 (if only one other bidder agree to match L-1 Rate)
Among L-1 and Rate Matched Firm-1 and 2 in the ratio of of 50:25:25 (if two other bidder agree to match L-1 Rate)
Among L-1 and rate matched Firms if number is 3 or more, the ratio shall be 40% for L-1 and remaining equal among
other rate matched firms.

o

The Supply orders for quantity fixed as above may be issued as and when required. JDA has full
rights to increase and decrease the bid quantity as per rule during the contract period. Security deposit shall
be taken as per above ratio.

PRO Signature of Bidder
JDA, Jaipur
Signature Not Verified
Digitally signc y,,Na
- Meena
RajKaj Ref No.: Designation : Depufy Registrar
3_17352612 Date: 2025.08.25 1p:18:38 IST
eSign 1.

Reason: Approv



Memorandum of Appeal under the Rajasthan Transparency in

Public Procurement Act, 2012

FORM No. 1

[See rule 83]

Memorandum of Appeal under the Rajasthan Transparency in Public

Appeal No of

Procurement Act, 2012

Before the

(First / Second Appellate Authority)

1. Particulars of appellant:
(i) Name of the appellant:
(i) Official address, if any:
(iii) Residential address:

2. Name and address of the respondent(s):
(i)
(i)
(iii)

3. Number and date of the order appealed against and name and designation of the officer /
authority who passed the order (enclose copy), or a statement of a decision, action or
omission of the Procuring Entity in contravention to the provisions of the Act by which the

appellant is aggrieved:

4. If the Appellant proposes to be representedby a representative, the name and postal address

of the representative:

5.  Number of affidavits and documents enclosed with the appeal:

6. Grounds of appeal:

(Supported by an

affidavit)

7. Prayer:

Place :
Date :

Appellant's Signature

RajKaj Ref No.:
17356612

eSign 1.0

Signature I/\J,ortf\/e\rified

Digitally sign?d‘gy;Na

Meena ‘
Designation : Depufy Registrar
Date: 2025.08.2 :18:38 IST
Reason: Approv




o ST Item Rate BoQ

Tender Inviting Authority: JATPUR DEVELOPMENT AUTHORITY, JAIPUR
Name of Work: The Work Of High Quality Audio-Video Production & Social Media Management On Rates to be Approved Through agencies

Contract No: JDA/PRO/2025

Name of the
Bidder/ Bidding
Firm / Company :

PRICE SCHEDULE
(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevent columns, else the bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder
Name and Values only)

Rated quoted by bidder

;L'_ Item Description And Duration/Size Quantity Units (without GST) TOTAL AMOUNT TOT;L‘:(I:I/‘I;)SUNT
1 2 3 4 5 6 7
1 TVC

1.1 Upto 60 Sec 2.000 0.00 INR Zero Only

1.2 2-5 minute HD /4K 7.000 0.00 INR Zero Only

1.3 5-15 minute HD/4K 3.000 0.00 INR Zero Only
2 Video/Film

21 2-5 minute ultra wide 5.000 0.00 INR Zero Only

22 5-15 minute ultra wide 5.000 0.00 INR Zero Only
3 2D Animation using still images, music, without voice-over

31 Per 60 sec 5.000 0.00 INR Zero Only
4 2D Animation using still images, music, with voice-over

41 Per 60 sec 5.000 0.00 INR Zero Only
5 Film Re-voice over 5.000 0.00 INR Zero Only
6 Film Re-editing 5.000 0.00 INR Zero Only
7 Website design & development Design of responsive website upto 15 1.000 0.00 INR Zero Only

pages incl. planning of structure, features, functions, content
71 Addition of newipag.és- to the website o 12.000 Per Page 0.00 INR Zero Only




Rated quoted by bidder
SL - s s . . (without GST) TOTAL AMOUNT
No. Item Description And Duration/Size Quantity Units TOTAL AMOUNT In Words
1 2 3 4 5 6 7
8 SEO
8.1 On/Off-page Optimisation 12.000 Per Month 0.00 INR Zero Only
9 Poster design 5.000 0.00 INR Zero Only
10 Event backdrop display Design
10.1 Static Digital Display 12.000 0.00 INR Zero Only
10.2 3D Installation Design 12.000 0.00 INR Zero Only
11 Social Media (Posts creation and posting, Meta & YouTube paid 12.000 Per Month 0.00 INR Zero Only
promotion & management, posts boosting) : 25 posts, 2-3 short videos
12 WhatsApp/SMS Messages (min. 5k) 12.000 Per Month 0.00 INR Zero Only
13 powerpoint presentation 200.000 Per Slide 0.00 INR Zero Only
1. B P B RN BT Ieeld ST §RT Ieetiad
DicH ¥ AaeTD WU § BIAT BT | NI 3fpr 7 sifeba
B B | SN IR, Bie—Bie AT ERRIEET A
TE B |
2. SGES &1 TaH FTAgaR 9 9 <9 8|
3. el @ ERT Hord wat g &1 faaRer & IgaR orf
H og HeAT aam g
Total in Figures 0.00 INR Zero Only
Quoted Rate in Words INR Zero Only




	SOCIAL MEDIA MANAGAMENT
	SCOPE OF WORK
	(A) Facebook:

